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Pharmaceutical Care

The objective of Pharmacist Care for Patients

The pharmacist evaluates medicine used, designs and imple-
ments care program, and does follow-up treatment, to ensure
medicine treatment conform to symptoms, is effective, safe, and
compliant, to raise quality of medicine use and life.

Issues with Drug Treatment

1.Not using medicine when ill, and needing to increase amount
of medicine for treatment

2.Not ill but using medicine, eliminate unneeded medicine for
treatment

3.Inappropriate selection of medicine

4.Dosage too high or too low

5.Adverse reaction to drug treatment

6.Compliance regarding taking medicine poor

Process of Caring for patient

1.Efficacy evaluation: understanding patient needs, confirming
effectiveness, safety, convenience, & prevention of new issues
of treatment. People are sick, but they are not under medical
treatment.

2.Caring Program: solving drug therapy issues, verifying the
treatment objectives, evaluating if there are new issues.Peo-
ple are not sick, but they take unnecessary medicine.

3.Follow-up of effectiveness: recording outcome of therapy.,eval-
uate progress of illness, discover new issues with drug thera-
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Location of implementation of pharmacist care

Hospitals: Intensive Care Units, General ward, blood drug
concentration monitoring, pharmacist outpatient
Community Pharmacy: chronic disease management, OTC drug
consultation
Long term care institution: Nursing home
Home care: Services to home

Care Services of pharmacist at community phar-
macies

Make up a prescription, chronic disease management, set up
patient medication file

Consultation or guidance of using medication

Medicine delivery to home, medicine delivery to clinic, internet
referral registration

Educate yourself on self-care health knowledge and the use of
non-prescription drugs

Care Services of pharmacist at long term care
institutions

Verifying the medicine prescription, storage, and correctness of
delivery

Management of emergency and use of medicine Provide medi-
cine information & health education for patients, family mem-
bers, & other medical staff

Evaluate appropriateness of patient drug treatment and solving
drug treatment problems
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Care Services of pharmacist for at home services

Evaluate: Understanding the patient’s recognition of his or her
own illness, treatment objectives, and drug use

Set up and implement care program: Set up care program and
propose solution to drug treatment program, correct
ways of using drug, organizing drug use progress and
out of date medicine

Recording and discussion: Do post care evaluation and commu-
nication with other care staff, monitor and track,
reasons for medication errors

Others: Medical Equipment for home care, storage for medicine
and handling of used medicine, guidance and instruc
tions of home environment and cleanliness

Pharmaceutical Care

To use the professional services and use local languages as
bridge for communication to make caring part of everyday life.
Listen with heart, and provide care at appropriate time, and
discover the problems of patient. To provide plenty of care knowl-
edge, recommend patient to develop a good lifestyle,starting
from regular diet and exercise to help adjust patientbody. Phar-
macist uses the professional knowledge to find possible concerns
and problems from drug use, and to help solve their lifestyle
problems. To help patients in a natural and healthy way, as a

form of care that is easily accepted by the public.

Medicine can cure illnesses, and also cause illnesses
Medication Safety starts from oneself!
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